10.22 | MSC-KA-EN

Version No.:

Card application

Mercedes ServiceCard
OMNIPIUS ServiceCard

Please complete in a machine-readable manner!

Mercedes ServiceCard GmbH & Co. KG
Mainparkstr. 2 | 63801 Kleinostheim | GERMANY
T: +49 6027 509-567

E-mail: info@MercedesServiceCard.com

Mercedes ServiceCard GmbH & Co. KG (herinafter referred to as MSC) is a
group company of Daimler Truck AG and is responsible for support. The card
issuer and the contract partner of the applicant is UNION TANK Eckstein GmbH
& Co. KG, Heinrich-Eckstein-Str. 1, 63801 Kleinostheim (hereinafter referred to
as "UTA").

Scope of services

The cards entitle the bearer to purchase services in the Europe-wide Mercedes-
Benz Truck and OMNIplus Service Network. In order to be able to provide you
with fast roadside assistance, the card numbers are automatically available in
the Daimler Truck Customer Center (DTCC) and are used there for pre-
authorisation.

Using the cards in the Mercedes-Benz Truck and OMNIplus Service Network
does not incur any additional costs, only the fees for the payment transactions
and any exchange costs are charged to the customer.

As an option, the cardholder can request to add full-service features (fuelling,
tolls, etc.) to the card, see www.MercedesServiceCard.com.

Ordering a card

You can order one card per vehicle or also one card for use for several
vehicles. It/they may remain at the company, since verbally stating the card
data is sufficient for use.

Number of cards: for number of vehicles:

Card identification

If desired, your specific order features may be printed on the cards that also
appear on the summary invoice.

Card use (mainly) for:
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For further cards, please use an additional sheet.

Card use

The cards may be authorized either by your responsible Mercedes-Benz Truck
Emergency Center as part of the Service24h or by the workshop itself for
maintenance work, parts purchases, etc.

General terms and conditions

The attached UTA general terms and conditions apply. In reference to
paragraph 4b, this use of the card represents one of the exceptional cases
mentioned therein. Services subject to VAT are exchanged between the
workshop and the invoice recipient.

Data protection

The attached data protection declaration applies.

A Daimler Truck AG company

Applicant/invoice recipient

We are already UTA customer: [] Customer No.:

Company:

Contact:

Road:

Post code, place:

Country:

Tel.: Fax:

Mobile:

Email:

Bank:

BIC:

IBAN:

VAT ID no.:

Commercial registry no.:

Service partner

Dealer No.:

Company:

Road:

This section is only to be completed for new customers or alterations

Post code, place:

Email:

Vehicle owner

If the invoice recipient is not the same as the vehicle owner, the vehicle owner
must be entered below! In all cases, the services subject to VAT are exchanged
between the workshop and the invoice recipient.

Company:

Road:

Post code, place:

Country:

Commercial registry no.:

Place/date

Signature/company stamp of vehicle owner

By signing, you confirm that you are acting in your own economic interest
and not on the initiative of a third party in accordance with the Money
Laundering Act.

Place/date

Signature/company stamp of applicant
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Information about Data Protection
and Important Notices

Mercedes ServiceCard GmbH & Co. KG
MainparkstraBe 2 | 63801 Kleinostheim | GERMANY
Phone: +49 6027 509-567 | Fax: +49 6027 509-77567
Email: info@MercedesServiceCard.com

Preliminary remarks

MSC and UTA collect, process and use the application and personal data of the
applicant, which arise in the context of the Agreement, insofar as necessary for
the applicant’s contractual matters, as well as for the settlement of the
commission with the service partner registered by the applicant.

The card data of the applicant is transmitted to the Service Center responsible
for the country of the applicant in order to enable providing the fastest possible
assistance in the event of damage or service.

Otherwise, the accompanying data protection information requirements and the
General Terms and Conditions apply.

Credit check

The decision concerning the application, in the event of payment default and
requests for an increase in the card limit, is made on the basis of a
mathematical statistical method (so-called Scoring) for the generation of an
individual forecast about the credit risks. This method involves the use of credit
information provided by Coface Rating GmbH, Isaac-Fulda-Allee 1, 55124 Mainz
and/or SCHUFA Holding AG, Kormoranweg 5, 65201 Wiesbaden, in addition to
the application data and accompanying address data. For the purpose of the
forecast preparation, the application data is transmitted to Coface Rating GmbH
and/or SCHUFA Holding AG. Credit inquiries can have an impact on the
assessment of the applicant by Coface Rating GmbH and SCHUFA Holding AG.
Coface Rating GmbH and SCHUFA Holding AG in turn store and use the data
received for the assessment of the credit risks and pass these assessments on
to third parties.

Use of the data in the event of payment default

In the event of payment default, UTA assigns claims to MSC. MSC has
furthermore agreed with the respective responsible country companies of
Daimler Truck AG, Mercedes-Benz AG and EvoBus GmbH, Neue Str. 95, D-
73230 Kirchheim unter Teck, that they are liable for non-payment. For the
processing of non-payments MSC transmits the required application data as
well as data required for the contractual performance to Coface Deutschland
and/or SCHUFA Holding AG, the respective country company of Daimler Truck
AG, Mercedes-Benz AG and EvoBus.

The applicant further agrees that in the event of non-payment, MSC will inform
the contractual partner whose claim MSC has settled on behalf of the applicant
as well as the Daimler Truck AG country company responsible for the applicant
Mercedes-Benz AG and/or its supporting dealers, general agents or service
partners, for the purpose of debt collection.

Credit notes, information and advice on products and services

The applicant agrees that when a credit note is issued to his ServiceCard or Full
Service Card, the company granting the credit note will be informed of the use
of the respective credit note in order to inform the applicant of offers during the
period of validity of the credit note.

The applicant agrees that the application data and data on the application
status may be processed and used by UTA and MSC for written information and
advice about products and services of UTA, MSC, Daimler Truck AG and its
affiliated companies, authorized sales and service partners, as well as for
purposes of market research.

A Daimler Truck AG company

Mercedes ServiceCard
OMNIPIUS ServiceCard

This data is also used by UTA, MSC, Daimler Truck AG, Mercedes-Benz AG, their
respective national sales companies, general agents and authorized sales and
service partners for the purpose of excluding contacts with product information
about the ServiceCard or Full Service Card, which is of no interest to the
applicant. For these purposes, the data may be transmitted to Daimler Truck
AG, Mercedes-Benz AG, its respective national sales company, its general
agents, authorized sales and service partners and market research institutes.
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Data Protection Notices for
ServiceCard Application

Mercedes ServiceCard
OMNIPIUS ServiceCard

Information about Data Protection Declaration for Processing of Personal Data pursuant to Article13 and 14 GDPR

With these notices we inform you about the processing of your personal data
by Mercedes ServiceCard GmbH & Co. KG and your related rights.

CONTROLLER RESPONSIBLE FOR THE DATA PROCESSING

Mercedes ServiceCard GmbH & Co. KG

MainparkstraBe 2 | 63801 Kleinostheim | GERMANY
Phone: +49 6027 509-567 | Fax: +49 6027 509-77567
Email: info@MercedesServiceCard.com

Internet: www.MercedesServiceCard.com

Representative of the Controller:
Gabi Schmidhduser

CONTACT DETAILS OF THE DATA PROTECTION OFFICER

Daimler Truck AG / Konzerndatenschutzbeauftragte
HPC DTF2B

70745 Leinfelden-Echterdingen

Deutschland

E-Mail: dataprivacy@daimlertruck.com

PURPOSES AND LEGAL BASES OF THE DATA PROCESSING

We process your personal data in consideration of the EU General Data
Protection Regulation (GDPR) and the German Federal Data Protection Act
(BDSG) as well as the sector-specific regulations (special laws) containing
relevant data protection provisions.

a. For the fulfillment of contractual obligations (Art. 6 1 lit. b GDPR)

Upon application for a customer relationship with UNION TANK Eckstein
GmbH & Co. KG, we as supporting instance process the information
provided by you for the conclusion of the contractual agreement.

= Data processing within the scope of a business relationship

If a contract is concluded with UNION TANK Eckstein GmbH & Co. KG, we
process your data for the contractual performance. The personal data
processed includes master data (e.g. company name, company form,
company address), data of a central contact person, as well as all data,
which we require from your for billing purposes (e.g. VAT ID, bank data)
within the scope of the contractual relationship. This also includes
processing processes, which take place in connection with the sending of
acceptance media.

The conclusion and/or performance of the contractual agreement is not
possible without the processing of your personal data.

All processing of your personal data in the aforementioned processing
procedures for pre-contractual or contractual purposes is based on Art. 66
1 lit. b GDPR.

b. Due to justified interest of Mercedes ServiceCard GmbH & Co. KG
(Art.6 para. 1 lit. f GDPR)

We also process your data for purposes beyond the actual fulfillment of the
contract in order to protect our legitimate interests and those of third
parties. This processing takes place on the basis of Article 6 para. 1 lit f
GDPR. This processing includes:

= Use of data in the event of payment default

In the event of payment default we can assign claims to third parties. In
doing this, all required data is transferred to the respective third party (e.g.

A Daimler Truck AG company

collection company) to the extent required for the handling of the
collection processing.

= Credit management

When issuing a credit note (e.g. to a Mercedes ServiceCard), we share all
relevant information about the use of this credit note with the company
issuing the credit (e.g. Daimler Truck AG). This is done in order to inform
you about offers during the validity period of the credit note.

= Assessment of the economic risk to be assumed (credit check)

The conclusion of a new business relationship and monitoring of existing
customer relationship - in particular in the event of payment default - is
based on an assessment of the payment default risk using a scientifically
recognized mathematical method (credit check). For this, the personal
data needed for the credit check (last name, first name, address, email
address, phone number, bank data) is sent to a credit agency. For the
credit check, the credit agency determines a statistical probability for
payment default (profiling), which is expressed by a so-called "score". The
result is then personally examined by us and evaluated by an employee of
Mercedes ServiceCard GmbH & Co. KG under the aspect of possible
consequences for the business relationship. If the score indicates that the
statistical probability of non-payment is too high, it is possible that we will
not enter into a contractual relationship with you.

Mercedes ServiceCard GmbH & Co. KG uses the following collection
agencies for the performance of the credit check:

Coface Rating GmbH, Isaac-Fulda-Allee 1, 55124 Mainz and/or SCHUFA
Holding AG, Kormoranweg 5, 65201 Wiesbaden.

In the event of questions please contact our customer service under
info@MercedesServiceCard.com.

A fully automated rating does not take place.

= Measures for business management and further development of
own products and services

Internal monitoring for control of existing business relationship.

= Review and optimization of procedures for requirements analysis
and direct customer approach; incl. internal customer segmentation

Based on consent declarations (Art. 6 1 lit. a GDPR)

If you have given us your consent to process your personal data for certain
purposes (see details below), this legitimacy of this processing is
established on the basis of your consent. Consent can be revoked at any
time. This also applies to the revocation of consent declarations issued to
us before the GDPR effective date, i.e. before May 25, 2018. Please note
that the revocation of consent is only effective for the future. Any
processing done before the revocation is not affected by this.

If you wish to exercise your revocation right, you can send us an email to
info@MercedesServiceCard.com or send your revocation to us by regular
mail.

= (Personal) guarantees

In the case of personal guarantees by third parties (third party guarantors),
together with UNION TANK Eckstein GmbH & Co. KG we process all
necessary personal data and information about the economic and financial
circumstances of this third party.
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Information about Data Protection Declaration for Processing of Personal Data pursuant to Article13 and 14 GDPR

d. For the fulfillment of legal obligations in connection with Article 6 1
lit. ¢ GDPR

In the framework of financial processes and for the fulfillment of legal
archiving requirements.

CATEGORIES OF RECIPIENTS OF PERSONAL DATA

Within the company, all departments which require access to your data in order
to fulfill our contractual and legal obligations are granted access to it.

Contractual service providers and vicarious agents may also come into contact
with your data. Within the scope of an order processing system, these partners
are contractually obligated by us to comply with data protection instructions
and support Mercedes ServiceCard GmbH & Co. KG during the realization of
the business relationship with you.

In special constellations we process your personal data together with
cooperation partners. Each party processes your data exclusively for a specific
purpose and within the framework of shared responsibility. This contract
structure is provided in the framework of:

= Sales partnerships,
= Activities with internal group companies or affiliated companies,
= Accounting services.

EXTERNAL SERVICE PROVIDERS

Within the scope of the performance of our contractual obligations, we utilize
external service providers in some cases. We use these for the services: Credit
information, logistics services, reimbursement services, collection procedures,
billing of service payments in the expense reimbursement procedure, online
authorizations, breakdown services.

In all the above cases, we ensure that third parties only receive access to
personal data which is required for the performance of individual tasks.

OTHER RECIPIENTS

Moreover, we may transmit your data to other recipients, such as public
authorities, for the fulfillment of legal notification obligations, such as social
insurance carriers, tax authorities or law enforcement authorities.

Very important: Mercedes ServiceCard GmbH & Co. KG will not sell your data
to third parties under any circumstances.

PROCESSING EMPLOYEE DATA

As the customer, you ensure that UNION TANK Eckstein GmbH & Co. KG and
Mercedes ServiceCard GmbH & Co. KG may collect, process and use all data
on your employees / third parties received on the basis of this contract and the
single contracts required to fulfill the contract for the purposes of processing
and will obtain the consent of the data subjects if necessary.

DATA TRANSMISSION TO A THIRD COUNTRY

If we have your data processed by a service provider outside the EU/EEA area,
it will only be processed if the third country has been confirmed to have an
appropriate level of data protection by the EU Commission or if other
appropriate data protection guarantees are available.

A Daimler Truck AG company

DURATION OF DATA STORAGE

Your data will be deleted as soon as it is no longer required for the processing
in connection with the purposes referred to above. Among other things, your
data may be stored for the period during which claims can be asserted against
our company (statutory limitation period - 3 years).In addition, we will store
your data if we are legally obligated to do so. These obligations are derived,
among other things, from the German Commercial Code and the German Tax
Code.

RIGHTS OF DATA SUBJECTS

In connection with the processing of your personal data, you have the following
rights, which may, however, be limited in accordance with the applicable
national data protection law:

According to Article 15 GDPR you have to right to access information
about your personal data stored by Mercedes ServiceCard GmbH & Co.
KG. This means that you have the right to request confirmation from us as
to whether or not personal data concerning you is being processed and, if
so, are entitled to access such personal data. The right of access includes,
among other things, information about the purposes of the processing, the
categories of personal data being processed and the recipients or
categories of recipients to whom the personal data has been or will be
disclosed. However, this right is not unlimited because your right to
information may be limited by the rights of other persons.

You may have the right to receive a copy of the personal data, which is
processed by us. For additional copies requested by you, we may charge
a reasonable fee calculated on the basis of the administrative costs.

The right to information may be limited by Article 34 of the German
Federal Data Protection Act ("BDSG").

According to Article 16 GDPR you have the right order the correction of
incorrect data. This means that you can request us to correct incorrect
personal data concerning you. In consideration of the purposes of the
processing, you have the right to request the completion of incomplete
personal data, including by means of a supplementary declaration.

According to Article 17 GDPR you have the right to have personal data
relating to you erased. This means that under certain circumstances you
have the right to request that we erase personal data concerning you and
that we are obligated to erase personal data. The right to erasure may be
limited according to Article 35 of the German Data Protection Act (BDSG).

According to Article18 GDPR you have the right to demand restricted
processing of your personal data. This means that - in this case - the
corresponding data will be marked and will be processed by us only for
certain purposes (e.g. with your consent or to assert legal claims).

According to Article 20 GDPR, under certain conditions you have the right
to receive the personal data concerning you, which you have provided to
us in a structured, current and machine-readable format, and can transmit
this data to another person responsible without any constraints imposed
by use.

If you have issued any consent to Mercedes ServiceCard GmbH & Co. KG,
you can revoke your consent at any time with effect for the future. Such
revocation will not affect the legitimacy of the processing which was
carried out on the basis of the consent until the revocation. You can
change your consent at any time: Contact us under
info@MercedesServiceCard.com.
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Information about Data Protection Declaration for Processing of Personal Data pursuant to Article13 and 14 GDPR

= You also have the right to contact the competent data protection
supervisory authority, in particular in the EU Member State of your habitual
residence or the state, in which a violation of the GDPR alleged.

Under certain conditions you have the right to object to our
processing of your personal data at any time for reasons arising from
your particular situation or if personal data is used for the purpose of
direct marketing, and we may be obligated to discontinue processing
your personal data.

In addition, if personal data is processed for direct marketing
purposes, you have the right to object at any time to the processing of
personal data concerning you for the purpose of such advertising.
This shall also apply to profiling, if it is done in conjunction with direct
marketing of this kind. In this case, the personal data will no longer be
processed by us for these purposes.

To exercise your objection right, please send us an email to
info@MercedesServiceCard.com, if possible.

To exercise the above rights, please send us an e-mail at
info@MercedesServiceCard.com or contact us under

Mercedes ServiceCard GmbH & Co. KG
MainparkstraBe 2 | 63801 Kleinostheim | GERMANY
Phone: +49 6027 509-567 | Fax: +49 6027 509-77567
Email: info@MercedesServiceCard.com

CHANGE OF THE DATA PROTECTION DECLARATION

From time to time it may be necessary to update this privacy policy - e.g. due
to the introduction of new technologies or new services. We reserve the right to
amend or supplement this data protection declaration at any time.

A Daimler Truck AG company
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Geltungsbereich und Anderung dieser AGB

UTA-Servicepartner

Akzeptanzmedien

Lieferungen und Leistungen

Verfligungsrahmen und Sicherheiten des Kunden

Auskunfts- und Mitteilungspflichten des Kunden

Schlechtleistung der UTA-Servicepartner

Entgelte

Ordnungsgemafe Rechnungsstellung, Abrechnung und Zahlung

Eigentumsvorbehalt

Anzeigepflicht und Haftung bei nicht autorisierter Nutzung eines Akzeptanzmediums

Sperre von Akzeptanzmedien

Haftungsbeschrankung

Kiindigung und Vertragsende

Datenschutz

Anwendbares Recht und Gerichtsstand

Verschiedenes

Geltungsbereich und Anderung dieser AGB

(a)

G

Diese Allgemeinen Geschaftsbedingungen (,AGB") gelten auch ohne besondere Erwéhnung fir alle
Leistungen, welche die UNION TANK Eckstein GmbH & Co. KG (,UTA") gegeniiber dem Kunden
erbringt. Entgegenstehende oder abweichende Bedingungen des Kunden gelten nicht, auch wenn
UTA solchen Bedingungen nicht ausdriicklich widerspricht.

Die Geschéftsbeziehung zwischen UTA und dem Kunden griindet auf einen Vertrag zwischen dem
Kunden und UTA (,Kundenvertrag*), der unter anderem durch einen schriftlichen Kundenvertrag oder
mit Annahme des Neukundenantrags des Kunden durch UTA, spétestens aber mit der Nutzung der
von UTA an den Kunden ibersandten Akzeptanzmedien (insbesondere Servicekarten bzw.
On-Board-Units, néher dazu unten Ziffer 3) zustande kommt. Die vorliegenden AGB sind in jedem
Fall Bestandteil des Kundenvertrages.

Sofern zwischen dem Kunden und UTA fir bestimmte Zusatzleistungen (z.B. fiir die zur
Verfiigungsstellung einer On-Board-Unit) besondere Nutzungsbedingungen vereinbart werden,
gehen diese den Regelungen dieser AGB vor.

UTA ist berechtigt, die AGB mit Wirkung fiir die Zukunft zu andern, soweit dies aus triftigen Griinden,
d.h. aufgrund gednderter Gesetze oder hdchstrichterlicher Rechtsprechung, technischer
Anderungen, neuer organisatorischer Anforderungen des Massenverkehrs, Regelungsliicken in den
AGB, Verénderung der Marktgegebenheiten oder anderen vergleichbaren Griinden erforderlich ist
und den Kunden nicht unangemessen benachteiligt. UTA wird den Kunden hieriiber in Textform
unterrichten. Die jeweils aktuellen AGB sind unter www.uta.com/agb abrufbar. Sofern der Kunde der
jeweiligen Anderung nicht innerhalb von sechs (6) Wochen nach Zugang der Unterrichtung tiber die
Anderung in Textform widerspricht, gilt dies als Zustimmung zu der Anderung. UTA wird den Kunden
in den jeweiligen Anderungsmitteilungen auf diese Zustimmungsfiktion sowie das Widerspruchsrecht
hinweisen.

UTA-Servicepartner

(@)

UTA ermdglicht seinen Kunden bei mit der UTA vertraglich verbundenen Servicepartnern
(,UTA-Servicepartner) Leistungen, die mit dem Betrieb eines Kraftfahrzeuges in Zusammenhang
stehen, in Anspruch zu nehmen. Solche Leistungen umfassen den Bezug von Kraftstoffen, die
Nutzung mautpflichtiger Verkehrsinfrastruktur und sonstige fahrzeugbezogene Leistungen.

UTA ist standig bestrebt, das Netz der UTA-Servicepartner und der Akzeptanzstellen auszubauen.
Das UTA-Akzeptanzstellennetz unterliegt naturgema® Veranderungen und UTA kann keine Gewahr
dafiir Ubernehmen, dass bestimmte UTA-Servicepartner oder -Akzeptanzstellen Teil des
UTA-Akzeptanzstellennetzes bleiben.

Akzeptanzmedien

(@)

(€)

UTA stellt dem Kunden Akzeptanzmedien zur Verfiigung, mit denen sich der Kunde fiir den
bargeldlosen Bezug von Leistungen der UTA-Servicepartner legitimieren kann. Akzeptanzmedien
sind insbesondere Servicekarten, On-Board-Units fiir die Abwicklung von Mauten, z.B. die UTA One
und Applikationen zur Nutzung auf mobilen Endgeréten. Die Leistungsstufe des Akzeptanzmediums
istim Kundenvertrag festgelegt. Die nachstehende Ziffer 5. bleibt unberiihrt.

Das Akzeptanzmedium ist ausschlielich zum Bezug fahrzeugbezogener Leistungen fiir ein auf den
Kunden zugelassenes und fiir dessen Unternehmenszweck bestimmtes Fahrzeug nutzbar und ohne
eine ausdriickliche Vereinbarung nicht iibertragbar. Der Kunde hat sicherzustellen, dass die ihm von
UTA zur Verfiigung gestellten Akzeptanzmittel nur vertragsgerecht durch von ihm dazu berechtigte
Personen, die fiir ihn fahrzeugbezogene Leistungen von UTA-Servicepartnern beziehen (,autorisierte
Nutzer”), verwendet werden.

Der Kunde ist nicht berechtigt, Akzeptanzmedien Dritten zur Verfiigung zu stellen oder mittels
Akzeptanzmedien Leistungen fiir Dritte zu beziehen. Dritte sind auch Subunternehmer oder
Konzerngesellschaften. Die Akzeptanzmedien dienen ausschliefllich gewerblichen Zwecken; eine
private Nutzung ist nicht gestattet.

Samtliche Akzeptanzmedien verbleiben im Eigentum von UTA. Das Akzeptanzmedium ist sorgféltig
aufzubewahren und vor dem Zugriff unbefugter Dritter zu schiitzen. Insbesondere ist die Verwahrung
eines nicht fest im Fahrzeug des Kunden verbauten Akzeptanzmediums (wie z.B. einer
On-Board-Unit) in einem unbeaufsichtigten Fahrzeug zu unterlassen. Der Kunde ist verpflichtet,
samtliche Akzeptanzmedien pfleglich gemaR der Gebrauchsanweisung zu behandeln und die
Sicherheitsvorgaben, insbesondere zum PIN-Code (= personliche Identifikationsnummer), zu
beachten. Wird an den Kunden ein PIN-Code ausgegeben, ist dieser vertraulich zu behandeln und
darf nur an autorisierte Nutzer (insbesondere den Fahrer) weitergegeben werden, die vom Kunden
ebenfalls gesondert zur Geheimhaltung zu verpflichten sind. Der PIN-Code darf insbesondere nicht
auf dem Akzeptanzmedium vermerkt werden und ist gesichert, an einem anderen Ort (als dem, wo
sich das Akzeptanzmedium befindet) aufzubewahren. Der Kunde hat dafiir Sorge zu tragen, dass der
autorisierte Nutzer alle notwendigen und zumutbaren Vorkehrungen trifft, um ein Ausspahen des
PIN-Codes und/oder der Magnetstreifendaten durch Unbefugte zu verhindern.

Die UTA-Servicepartner sind zur Uberpriifung der Berechtigung des Besitzers des
Akzeptanzmediums berechtigt. Der UTA-Servicepartner kann sich hierzu vom Besitzer des
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Scope and amendments of these GTC

(a) These General Terms and Conditions (,GTC") apply without special mention to all services which
UNION TANK Eckstein GmbH & Co. KG (,UTA") provides to the customer. Conflicting or deviating
conditions of the customer do not apply, even if UTA does not expressly object to such conditions.

=

The business relationship between UTA and the customer is based on a contract between the
customer and UTA (,Customer Contract‘), which is concluded, among others, by a written
Customer Contract or with UTA’s acceptance of the new customer application by the customer, but
at the latest with the use of the acceptance media sent to the customer by UTA (in particular service
cards or on-board units, for more details see section 3 below). These GTC are part of the Customer
Contract in any case.

If special terms of use are agreed between the customer and UTA for certain additional services
(e.g. for provision of an on-board-unit), these take precedence over the provisions of these GTC.

=

=

UTA is entitled to amend the GTC with effect for the future, insofar as this is necessary for valid
reasons, i.e. due to amended laws or rulings of the highest courts, technical changes, new
organisational requirements of mass traffic, regulatory gaps in the GTC, changes in market
conditions or other comparable reasons and does not disadvantage the customer unreasonably.
UTA shall inform the customer about this in text form. The current terms and conditions are
available for download at www.uta.com/en-gtc. Should the customer not object to the respective
amendments within six (6) weeks after being notified of the amendments in text form, this will be
considered as an approval of the amendment. UTA shall inform the customer of this fictitious
consent and right to object in the respective amendment notifications.

UTA Service Partners

(a) UTA enables its customers to use services related to the operation of a motor vehicle at service
partners contractually connected with UTA (,UTA Service Partners®). Such services include the
purchase of fuels, the use of toll infrastructure and other vehicle-related services.

=

UTAis constantly striving to expand the network of UTA Service Partners and points of acceptance.
UTA’s points of acceptance network is, by its nature, subject to changes and UTA cannot
guarantee that any particular Service Partner or points of acceptance will remain part of the UTA
points of acceptance network.

Acceptance media

(a) UTA provides the customer with acceptance media, with which the customer can legitimise itself for
the cashless receipt of services from the UTA Service Partners. Acceptance media are in particular
service cards and on-board-units for the settlement of tolls, e.g. the UTA One and applications for
the use on mobile devices. The performance level of the acceptance medium is specified in the
Customer Contract. Section 5 below shall remain unaffected

The acceptance media can only be used to receive vehicle-related services for a specific vehicle
registered in the name of the customer and designated for the business purposes of such customer
and is not transferable except on the basis of an explicit agreement. The customer must ensure that
the acceptance media provided to him by UTA are only used in accordance with the contract and
only by persons authorised by him to do so, who receive vehicle-related services from UTA Service
Partners (“Authorised Users”) on his behalf.

The customer is not entitled to provide acceptance media to third parties or to receive services for
third parties by using its acceptance media. Third parties include subcontractors or group
companies. The acceptance media are for commercial purposes only; private use is not permitted.

=

=

=

All acceptance media remain the property of UTA. The acceptance medium is to be stored carefully
and must be protected against access by unauthorised third parties. In particular, an acceptance
medium not permanently installed in the vehicle of the customer (like e.g. an on-board unit) must
not be left in an unsupervised vehicle. The customer is obliged to handle all acceptance media with
care and in accordance with the instructions of use and to observe the security requirements, in
particular regarding the PIN code (= personal identification number). If the customer is issued a PIN
code, this must be kept confidentially and may only be passed on to Authorised Users (in particular
the driver), who the customer must separately commit to confidentiality. In particular, the PIN code
may not be noted down on the acceptance medium and must be kept securely in a place other than
where the acceptance medium is put. The Customer shall ensure that the Authorised User takes all
necessary and reasonable precautions to prevent unauthorised persons from spying out the PIN
code and/or the magnetic stripe.

=

The UTA Service Partners are authorised to verify the authorization of the possessor of the
acceptance medium. To achieve this, the UTA Service Partner may ask the possessor of the

Die UNION TANK Eckstein GmbH & Co. KG ist eine Kommanditgesellschaft mit Sitz in 63801 Kleinostheim, Registergericht Aschaffenburg HRA 835.
Personlich haftende Gesellschafterin ist die UNION TANK Eckstein GmbH mit Sitz in 63801 Kleinostheim, Registergericht Aschaffenburg HRB 129.
Geschéaftsfiihrer: Carsten Bettermann
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4.

Akzeptanzmediums amtliche Ausweise, den Zulassungsschein des Kraftfahrzeugs oder ein
vergleichbares Dokument, den Fahrzeugmietvertrag oder Ahnliches vorlegen lassen und Lieferungen
und Leistungen ablehnen, falls der Verdacht besteht, dass das eingesetzte Akzeptanzmedium
unbefugt genutzt wird, verfallen oder gesperrt ist.

Lieferungen und Leistungen

(a) Lieferungen und Leistungen ("Leistungen"”) von UTA an den Kunden erfolgen grundsatzlich im
Namen und fiir Rechnung von UTA aufgrund entsprechender Vertrage zwischen UTA und den
UTA-Servicepartnern.  Mit der vertragsgerechten Verwendung der Akzeptanzmedien im
UTA-Akzeptanzstellennetz weist sich der Kunde als direkter Stellvertreter von UTA aus und erhalt
nach Akzeptanz durch den UTA-Servicepartner und Autorisierung des Geschafts durch UTA
("Transaktion") als Nachweis fiir den Bezug der Leistung einen nicht fiir Steuerzwecke geeigneten
Lieferschein. Dabei kommt — von den in Ziffer 4(b) genannten Ausnahmen abgesehen - jeweils ein
Vertrag iiber die vom Kunden beauftragte Leistung

(aa) zwischen dem UTA-Servicepartner und UTA sowie
(bb) zwischen UTA und dem Kunden zustande.

Der autorisierte Nutzer handelt zum Abschluss des Vertrages zwischen UTA und dem Kunden als von den

Beschrénkungen des § 181 Abs. 2 BGB befreiter Vertreter. UTA bezieht die Leistung also von dem

UTA-Servicepartner und verauRert sie an den Kunden weiter; die Erfiillung dieser Vertrage erfolgt direkt von

und an der Akzeptanzstelle des UTA-Servicepartners gegeniiber dem Kunden fiir UTA (Streckengeschéft

im Rahmen der Umsatzsteuer-Leistungskette).

(b) In Ausnahmefallen ist das in Ziffer 4(a) beschriebene Streckengeschéft nicht mdglich oder mit
erheblichen Nachteilen verbunden. In diesen Fallen vermittelt UTA dem Kunden die Leistungen des
UTA Servicepartners; dabei kommt entweder ein direkter Vertrag zwischen dem UTA Servicepartner
und dem Kunden zustande und UTA wickelt diesen Vertrag im Rahmen eines
Geschéftsbesorgungsverhéltnisses mit dem Kunden in dessen Auftrag ab, d.h. UTA fiihrt im Namen
und fiir Rechnung des Kunden die geschuldete Gegenleistung an den UTA Servicepartner ab und
erwirbt dafiir Rechte auf Vorschuss und Aufwendungsersatz gegeniber dem Kunden
(Aufwendungsersatzverfahren) oder UTA erbringt die Lieferungen und Leistungen an den Kunden im
eigenen Namen, aber auf fremde Rechnung des UTA Servicepartners aufgrund entsprechender
Vertrage mit dem UTA Servicepartner (,Kommission®).

(c) Die Regelungen gemaR Ziffer 4(b) gelten insbesondere beziglich der Nutzung bestimmter
mautpflichtiger Verkehrsinfrastruktur, wenn diese direkt vom UTA-Servicepartner gegeniiber dem
Kunden erbracht werden muss (wie z.B. bei hoheitlich erhobenen Mautentgelten auf dem Gebiet der
Bundesrepublik Deutschland).

(d) Soweit fiir die Nutzungsrechte von Einrichtungen der Verkehrsinfrastruktur Mautentgelte erhoben
werden, verschafft UTA dem Kunden diese grundstiicksbezogenen Nutzungsrechte.

(e) UTA st berechtigt, die Ausfihrung des Auftrages einem Dritten zu (bertragen. lhren
Auskunftspflichten  kommt UTA durch eine ordnungsgeméaRe Rechnungstelling nach. Die
Kiindigungsregelung in Ziffer 14 dieser AGB ist abschlieRend. Ein anderweitiger Widerruf oder eine
anderweite Kiindigung ist ausgeschlossen.

(f)  Fir den Erwerb der Leistungen des UTA-Servicepartners, d.h. fiir die unter Ziffer 4(a) genannten
Vertrage, gelten einheitlich die Regelungen, die der UTA-Servicepartner mit dem vom Kunden
autorisierten Nutzer des Akzeptanzmediums vereinbart (in der Regel gelten also die allgemeinen
Geschéaftsbedingungen des UTA-Servicepartners), sofern nicht nachfolgend in Ziffer 7 anders
vereinbart. Diese Regelungen gelten daher auch fiir den Vertrag zwischen UTA und dem Kunden
geman Ziffer 4(a). Der Kunde ist nicht berechtigt, mit dem UTA-Servicepartner Anderungen zu Lasten
der UTA zu vereinbaren. Vorstehendes findet allerdings keine Anwendung auf den geméaR Ziffer 10
zwischen UTA und dem Kunden vereinbarten Eigentumsvorbehalt.

(g) Vor der Unterzeichnung eines Terminalbeleges, Lieferscheines 0.4. bzw. der Verwendung eines
Akzeptanzmediums (insbesondere durch Eingabe des PIN-Codes), hat der Kunde zu priifen, ob die
Leistung ordnungsgemaR berechnet wurde, insbesondere nach Art, Menge und/oder Preis und
etwaige Beanstandungen sofort gegeniiber dem UTA-Servicepartner geltend zu machen.
Beanstandungen, denen der UTA-Servicepartner nicht abhilft, sind der UTA unverziiglich in Textform
mitzuteilen.

(h) Der Kunde ist verpflichtet, alle Forderungen aus den zwischen ihm und der UTA nach Ziffer 4(a)
geschlossenen Vertragen und den Anspriichen auf Aufwendungsersatz aus den nach Ziffer 4(b)
vereinbarten Geschaftsbesorgungsvertragen, jeweils zum Nennbetrag der Forderung, zuzlglich der
gemaR Ziffer 8 dieser AGB vereinbarten Serviceentgelte an UTA zu bezahlen.

() Ein Leistungszwang von UTA oder der UTA-Servicepartner besteht vor Abschluss eines
Einzelvertrages iber eine Leistung nicht. Ferner besteht bei abgeschlossenem Einzelvertrag lber
eine Leistung keine Leistungspflicht bei hoherer Gewalt, Nichtbelieferung durch Vorlieferanten oder
Anderungen im Netz der UTA-Servicepartner, wenn diese eine Lieferung unmoglich machen oder
erschweren.

Verfligungsrahmen und Sicherheiten des Kunden

(@) UTA legt fiir den Kunden bestimmte Verfligungsrahmen (insgesamt und/oder fiir einzelne
Akzeptanzmedien) fest. Der Verfiigungsrahmen ist der Maximalbetrag, bis zu dem der Kunde
Leistungen von UTA als Vorleistung in Anspruch nehmen darf. UTA kann nicht in allen Féllen
sicherstellen, dass bei Uberschreitung des Verfiigungsrahmens der Bezug von Leistungen technisch
ausgeschlossen ist. Der Kunde bleibt dennoch verpflichtet, Akzeptanzmedien nur im Rahmen des
jeweils bestehenden Verfligungsrahmens zu nutzen.

(b) UTAist

(aa) bei einer Verschlechterung der Kreditwiirdigkeit des Kunden,
(bb) sofern der Kunde seinen Pflichten gemaR Ziffer 6 nicht nachkommt
(cc) sofern sich der Kunde im Zahlungsverzug befindet oder
(dd) den Nachweis seiner anhaltenden Kreditwiirdigkeit nicht erbringen kann,
berechtigt, den Verfiigungsrahmen nach billigem Ermessen gemaR § 315 BGB einseitig zu reduzieren. Die
gesetzlichen Rechte der UTA insbesondere gemaR § 321 BGB bleiben unbertihrt.
(c) Der Kunde kann mit UTA auch eine Erweiterung des Verfligungsrahmens vereinbaren. Die
Erweiterung bedarf der Bestatigung von UTA in Textform.
(d) Da UTA im Rahmen der Vertragsdurchfiihrung erhebliche Vorleistungen erbringt, ist UTA berechtigt,
vom Kunden angemessene Sicherheiten zu verlangen.

Auskunfts- und Mitteilungspflichten des Kunden

(a) UTA ist berechtigt, Auskiinfte Uber den Kunden bei Wirtschaftsauskunfteien und Kreditinstituten
einzuholen.

(b) Der Kunde ist verpflichtet, UTA unverziiglich in Textform iiber samtliche Umsténde zu informieren, die
Auswirkungen auf seine Kreditwiirdigkeit oder sonstige Aspekte der Vertragsdurchfiihrung haben.
Dies gilt auch fiir Veranderungen solcher Umstande, die nach Abschluss des Kundenvertrages
eintreten. Der Kunde hat UTA dementsprechend insbesondere zu informieren iiber

(aa) Wechsel des Firmeninhabers (des Inhabers seines Unternehmens), das Ausscheiden oder
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acceptance medium to show him official identity documents, the registration certificate of the motor
vehicle or a comparable document, the vehicle lease contract or similar documents and may refuse
deliveries and services if there is the suspicion that the acceptance medium used is being used
without authorization, has expired or is barred.

4. Supplies and Services

(a) Supplies and services (,Services*) by UTA to the customer are always carried out in the name and
for the account of UTA on the basis of corresponding contracts between UTA and the UTA Service
Partners. By using the acceptance media in UTA’s points of acceptance network in accordance
with the contract, the customer identifies himself as a direct representative of UTA and, after
acceptance by the UTA Service Partner and authorization of the transaction by UTA
(“Transaction”), receives a delivery note not suitable for tax purposes as proof of receipt of the
Services. In each case — apart from the exceptions mentioned in section 4(b) — a contract for the
Services ordered by the customer is concluded between

(aa) the UTA Service Partner and UTA, as well as
(bb) UTA and the customer

For the conclusion of the contract between UTA and the customer, the Authorised User acts asa

representative exempt from the restrictions of Sec. 181 Alt. 2 German Civil Code. Thus, UTA purchases

the Services from the UTA Service Partner and resells them to the customer; the fulfiiment of these
contracts takes place directly at and by the point of acceptance of the UTA Service Partner vis-a-vis the
customer for UTA (drop-shipment within the VAT service chain).

(b) In exceptional cases the drop-shipment described in section 4(a) is not possible or connected with
considerable disadvantages. In these situations, UTA will mediate the UTA Service Partner’s
Services to the customer; in this case, either a direct contract is concluded between the UTA
Service Partner and the customer and UTA carries out this contract within the framework of an
agency relationship with the customer on the customer’s behalf, i.e. UTA conducts the owed
payment to the UTA Service Partner in the customer’s name and for the customer’s account and in
turn acquires rights to advance payment and reimbursement of expenses against the customer
(reimbursement of expenses procedure) or UTA provides the customer with the deliveries and
services on its own behalf but for account of the UTA Service Partner based on the relevant
contracts with the UTA Service Partner ("commission").

(c) The regulations pursuant to section 4(b) apply in particular with regard to the use of certain toll road
infrastructure if this must be provided directly by the UTA Service Partner to the customer (as, for
example, in the case of sovereignly levied tolls on the territory of the Federal Republic of Germany).

(d) In case toll charges are levied for the rights of use of transport infrastructure facilities, UTA provides
the customer with these property-related rights of use.

(e) UTA s entitled to assign the execution of the order to a third party. UTA fulfils its obligations to
provide information by issuing proper invoices. The termination provision in section 14 of these
GTC is final. Any other revocation or termination is excluded.

(f) For the purchase of the services of the UTA Service Partner, i.e. for the contracts referred to in
Section 4(a), the provisions agreed by the UTA Service Partner with the customer’s Authorized
User of the Acceptance Medium applies uniformly (i.e. as a rule the General Terms and Conditions
of Business of the UTA Service Partners), unless otherwise agreed in section 8 below. These
provisions therefore also apply to the contract between UTA and the customer pursuant to section
4(a). The customer is not entitled to agree on changes with the UTA Service Partner to the
detriment of UTA. However, the foregoing shall not apply to the retention of title agreed between
UTA and the customer pursuant to section 10.

Before signing a terminal receipt, delivery note or similar or using an acceptance medium (in
particular by entering the PIN code), the customer shall check whether the Services have been
properly invoiced, in particular according to type, quantity and/or price, and assert any complaints
immediately vis-a-vis the UTA Service Partner. Complaints which the UTA Service Partner does not
remedy must be notified to UTA immediately in text form.

g

(h) The customer is obliged to pay to UTA all claims arising from the contracts concluded between him
and UTA in accordance with section 4(a) and the claims for reimbursement of expenses arising
from the agency contracts agreed in accordance with section 4(b), in each case at the nominal
amount of the claim, plus the service charges agreed in accordance with section 8 of these GTC.

(i) There is no obligation to perform on the part of UTA or the UTA Service Partners prior to the
conclusion of an individual contract for a Service. Furthermore, if an individual contract for Service
has been concluded, no performance obligation shall exist in case of force majeure, non-delivery
by former suppliers or changes to the network of the UTA Service Partners, if these make delivery
impossible or difficult.

5. Customers transaction limit and securities

(a) UTA shall determine certain transaction limits for the customer (in total and/or for individual
ac-ceptance media). The transaction limit is the maximum amount up to which the customer may
use services of UTA as concessions. UTA cannot ensure in all cases that the use of Services is
technically excluded if the transaction limit is exceeded. Nevertheless, the customer is obliged to
use acceptance media only within the framework of the respective existing transaction limit.

G

UTA'is entitled to unilaterally reduce the transaction limit at its reasonable discretion according to
Sec. 315 German Civil Code

(aa) in case of a deterioration of the creditworthiness of the customer,

(bb) if the customer does not fulfil its obligations according to section 6,

(cc)  if the customer is in arrears with payment, or

(dd) if the customer cannot provide proof of its continuing creditworthiness

The statutory rights of UTA, in particular pursuant to Sec. 321 German Civil Code, remain unaffected.

The customer may also agree with UTA on an extension of the transaction limit. The extension
requires the confirmation of UTA in text form.

As UTA makes considerable concessions within the scope of the execution of the contract, UTA is
entitled to demand appropriate securities from the customer.

(c

(d

6. Information and notification obligations of the customer
(a) UTAIs entitled to obtain information about the customer from credit agencies and credit institutions.

(b) The customer shall inform UTA immediately in text form of all circumstances which have an impact
on its creditworthiness or other aspects of the performance of the contract. This also applies to
changes in such circumstances occurring after the conclusion of the Customer Contract.
Accordingly, the customer shall inform UTA in particular about

(aa) change of the company owner (the owner of its company), the withdrawal or addition of
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Hinzutreten von Gesellschaftern, das Ausscheiden oder Hinzutreten von organschaftiichen
Vertretern, die Anderung seiner Bankverbindung, der Rechtsform seines Untemnehmens, die
Anderung der Anschrift oder der Telekommunikationsverbindungen und/oder die Anderung
oder Aufgabe des Geschaftsbetriebs (unter Angabe der kiinftigen Erreichbarkeit der Inhaber
und Geschéftsfiihrer) und
(bb) Kennzeichen- oder Kraftfahrzeugwechsel.
Von einer Anderung betroffene Akzeptanzmedien hat der Kunde an UTA herauszugeben, insbesondere,
wenn sich das Kennzeichen des Fahrzeuges andert oder das Fahrzeug stillgelegt oder verkauft wird oder
sich die Firma des Kunden andert.
(c) Der Kunde ist zudem verpflichtet, UTA unaufgefordert Uber samtliche Umsatzsteuer-Nummern, die
ihm aufgrund von umsatzsteuerlichen Registrierungen in EU- und EFTA-Staaten erteilt wurden
(,USt-IdNr.* und/oder ,Steuernummern fiir Umsatzsteuerzwecke“ mit oder ohne ,Bestellung eines
Fiskalvertreters‘), sowie etwaige Anderungen innerhalb dieser umsatzsteuerlichen Registrierungen in
Textform unverziiglich zu informieren und solche auBerhalb seines Anséssigkeitsstaates mittels
amtlicher Nachweise zu belegen. Sofern der innerhalb der EU anséssige Kunde noch nicht ber eine
USt-IdNr. verfiigt, hat er unverziglich diese in seinem Ansassigkeitsstaat nach Abschluss des
Kundenvertrages zu beantragen und UTA iiber den Antrag sowie die endgiltige USt-IdNr. in Textform
unverziiglich zu informieren. AuBerhalb der EU anséssige Kunden sind verpflichtet, den Nachweis
Uber ihre Unternehmereigenschaft mit einer Bescheinigung ihrer Finanzverwaltung (sog.
Untemehmerbescheinigung) ~ oder ~ Ahnlichem  mit Angabe der  Steuernummer  fiir
Umsatzsteuerzwecke zu erbringen.
Der Kunde haftet fiir alle Schaden und Aufwénde die UTA aufgrund verspatet mitgeteilter
Informationen gemaR Ziffer 6(c) entstehen.

&

7. Schlechtleistung der UTA-Servicepartner

(a) Ist die Leistung eines UTA-Servicepartners mangelhaft oder liegt ein anderer VertragsverstoR vor,
richten sich die Anspriiche des Kunden im Fall der Ziffer 4(a) (Streckengeschaft) gegen UTA nach
den Bedingungen der gemaR Ziffer 4(f) geschlossenen Vertrage. UTA stehen entsprechende Rechte
gegen den UTA-Servicepartner zu. UTA st berechtigt, ihre Anspriiche wegen eines
VertragsverstoRes gegen den UTA-Servicepartner erfiillungshalber an den Kunden abzutreten; der
Kunde hat die Abtretung anzunehmen. Der Kunde ist verpflichtet, die abgetretenen Rechte
durchzusetzen. Sofern dies ohne Verschulden des Kunden scheitert, ist der Kunde berechtigt, seine
Rechte gegen UTA geltend zu machen.

(b) Im Fall der Ziffer 4(b) richten sich die Anspriche des Kunden unmittelbar gegen den
UTA-Servicepartner.

(c)  Unabhéngig von den nach Ziffer 4 geschlossenen Vertragen

(aa) hat der Kunde Mangel der Leistung des UTA-Servicepartner in Textform wie folgt anzuzeigen:
bei erkennbaren Méngeln innerhalb von 24 Stunden nach Erhalt der Leistung, bei nicht
erkennbaren Mangeln innerhalb von 24 Stunden nach Entdeckung des Mangels. Der Kunde
hat UTA eine Kopie der Anzeige zu tibersenden;

verjahren Anspriiche gegen UTA wegen Méngeln der Leistung des UTA-Servicepartners

spatestens ein (1) Jahr nach Leistungserbringung. Sonstige vertragliche Anspriiche des

Kunden gegen UTA wegen Pflichtverletzungen des UTA-Servicepartners verjéhren ebenfalls in

einem (1) Jahr, beginnend mit dem gesetzlich vorgesehenen Verjahrungsbeginn. Dies gilt nicht

(bb

- in den Féllen der Verletzung des Lebens, des Korpers oder der Gesundheit,
- bei arglistigem Verschweigen eines Mangels,
- fir Méngelanspriiche, die in einem dinglichen Recht eines Dritten bestehen, auf Grund dessen
die Herausgabe der Kaufsache verlangt werden kann und
bei Anspriichen aus dem Produkthaftungsgesetz.
Die VerJahrung nach Satz 1 und 2 ist fiir die Zeit, in welcher der Kunde die gemaR Ziffer 7(a) abgetretenen
Anspriiche in einem Gerichtsverfahren durchsetzt, gehemmt.
Weitergehende Pflichten des Kunden aus den nach Ziffer 4 geschlossenen Vertrdgen (und damit in der
Regel den allgemeinen Geschéftsbedingungen des UTA-Servicepartners) bleiben unberiihrt.

8. Entgelte

(a) Basis fiir die Berechnung der Entgelte sind die vor Ort jeweils ersichtlichen aktuellen Preise (z.B.
Tankstellenpreise oder Mauttarife) oder die mit UTA davon abweichend vereinbarten Preise (z.B.
UTA-Listenpreise).

(b) Der Kunde hat das Entgelt fiir mittels des Akzeptanzmediums bezogenen Leistungen auch dann zu
entrichten, wenn die Leistung einer Warengruppe angehort, die nach den Vereinbarungen mit dem
Kunden nicht bezogen werden kann.

(c) Der Kunde hat an UTA fiir die zur Verfligungsstellung der Akzeptanzmedien und die Abwicklung der

Vertrage zusatzlich zu den Preisen der bezogenen Leistungen im UTA-Akzeptanzstellennetz

Serviceentgelte zu bezahlen. Sofern nichts anderes mit dem Kunden vereinbart ist, gelten die

allgemeinen Serviceentgelte, wie unter www.uta.com/servicecenter ersichtlich. Der Kunde ist

berechtigt, die Liste der Serviceentgelte jederzeit bei UTA kostenlos anzufordern. UTA ist berechtigt,
die Serviceentgelte nach billigem Ermessen (§ 315 BGB) zu andern. UTA wird den Kunden Gber

Anderungen der Serviceentgelte unterrichten (z.B. durch Hinterlegung der aktuellen Liste im Service

Center). Eine Erhdhung der Serviceentgelte kommt insbesondere in Betracht, wenn sich z.B. die

Kosten fiir die Beschaffung von Hard- und Software, Energie oder die Nutzung von

Kommunikationsnetzen oder die Lohnkosten erhdhen.

Riicklastschriftgeblihren oder sonstige Kosten, die UTA aus vom Kunden zu vertretenden Griinden

entstehen, hat der Kunde UTA (zusétzlich zu den Serviceentgelten) zu erstatten.
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9. Ordnungsgemaéfe Rechnungsstellung, Abrechnung und Zahlung

(a) Die Zahlungsverpflichtung des Kunden fiir Leistungen der UTA und/oder des UTA-Servicepartners
entsteht mit Inanspruchnahme der Leistungen und wird fallig mit Zugang der Rechnung von UTA
beim Kunden.

UTA stellt die vom Kunden bezogenen Leistungen unter Ausweis der gesetzlich geschuldeten

Umsatzsteuern grundsétzlich halbmonatlich in Rechnung. UTA erstellt die Rechnung je Serviceland

in der jeweils dort giiltigen Landeswahrung. Die Zahlung des Kunden an UTA erfolgt in der mit dem

Kunden individuell vereinbarten Wahrung. Sollte diese Wahrung von der im Serviceland giiltigen

Wahrung abweichen, gilt der am Tag der Rechnungserstellung giiltige Wechselkurs der Wahrung im

Serviceland in die vereinbarte Zahlungswahrung.

(c) Sofern die Parteien nichts Abweichendes vereinbaren, hat der Kunde Rechnungen spétestens
innerhalb von zwei Wochen nach Zugang zu zahlen.

(d) Der Kunde hat die Rechnungen der UTA unverziiglich nach Zugang zu prifen und spatestens
innerhalb von zwei (2) Monaten ab Rechnungsdatum in Textform (E-Mail geniigt) unter Angabe aller
in der Rechnung beanstandeten Daten und der vollstandigen Begriindung seiner Beanstandung
anzuzeigen. Erfolgt die Anzeige nicht fristgerecht, gilt die Rechnung als gebilligt, es sei denn, die
Rechnungspriifung ist ohne Verschulden des Kunden unmdglich gewesen. Auf diese Rechtsfolge
weist UTAin ihren Rechnungen gesondert hin.
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shareholders, the withdrawal or addition of managing directors, the change of its bank details,
the legal form of its company, the change of address or telecommunication connections and/or
the change or discontinuation of business operations (stating the future availability of the
owners and managing directors) and

(bb) - change of registration number or motor vehicle.

The customer shall hand over to UTA any acceptance media affected by a change, in particular if the

registration number of the vehicle changes or if the vehicle is immobilised or sold or if the name of the

customer’s company changes.

(c) The customer is furthermore obliged to inform UTA without being asked about all VAT numbers
issued to it on the basis of VAT registrations in EU and EFTA states ("VAT identification number"
and/or "tax numbers for VAT purposes" with or without "appointment of a fiscal representative") as
well as any changes within these VAT registrations in text form without delay and to prove such
changes outside its state of residence by means of official evidence. If a customer resident within
the EU does not yet have a VAT registration number, it shall immediately apply for one in its country
of residence after conclusion of the Customer Contract and inform UTA about the application and
the final VAT registration number in text form without delay. Customers domiciled outside the EU
shall provide proof of their entrepreneurial status by means of a certificate issued by their tax
authorities (so-called entrepreneurial certificate) or similar with a tax number for VAT purposes.

The customer is liable for all damages and expenses incurred by UTA due to a delay in information
pursuant to section 6(c).

d

Poor performance by UTA Service Partners

(a) If the performance of a UTA Service Partner is defective or if there is another breach of contract,
the customer’s claims against UTA pursuant to section 4(a) (drop-shipping) are governed by the
terms and conditions of the contracts concluded in accordance with section 4(f). UTA is entitled to
corresponding rights against the UTA Service Partner. UTA is entitied to assign its claims for
breach of contract against the UTA Service Partner to the customer on account of performance; the
customer shall accept the assignment. The customer shall be obliged to enforce the assigned
rights. If this fails through no fault of the customer, the customer will be entitled to assert its rights
against UTA.

In the case of section 4(b), the customer’s claims shall be directed directly against the UTA Service
Partner.

(c) Irrespective of the contracts concluded according to section 4

(aa) the customer shall notify UTA of any defects in the Services provided by the UTA Service
Partner in text form as follows: in the case of recognisable defects within 24 hours of receipt of
the Services, in the case of non-recognisable defects within 24 hours of discovery of the defect.
The customer shall send UTA a copy of the notification;

(bb) claims against UTA based on defects in the performance of the UTA Service Partner become
statute-barred at the latest one (1) year after the performance of the Service. Other contractual
claims of the customer against UTA based on breaches of obligations of the UTA Service
Partners also become statute-barred after one year, starting with the statutory commencement
of the limitation period. This does not apply

- in cases of injury to life, body or health,

- in the event of fraudulent concealment of a defect,

- for defect claims which consist in a right in rem of a third party on the basis of which the
handover of the object of purchase can be demanded, and
for claims under the Product Liability Act (ProdHaftG).

The limitation period pursuant to sentences 1 and 2 is suspended for the time during which the customer
asserts the claims assigned pursuant to section 7(a) in legal proceedings.

Further obligations of the customer arising from the contracts concluded in accordance with section 4
(and thus, as a rule, the general terms and conditions of the UTA Service Partner) remain unaffected.

(b

Fees

(a) The basis for the calculation of the fees are the current prices visible on site (e.g. petrol station
prices or toll tariffs) or the prices agreed with UTA deviating therefrom (e.g. UTA list prices).

=

The customer shall pay the fees for Services obtained through the acceptance medium even if the
Services belong to a product group which, according to the agreements with the customer, cannot
be obtained.

The customer shall pay service fees to UTA for the provision of the acceptance media and the
processing of the contracts in addition to the prices of the Services purchased in UTA’s points of
acceptance network. Unless otherwise agreed with the customer, the general service fees as set
out at www.uta.com/servicecenter apply. The customer is entitled to request the list of service fees
from UTA at any time and free of charge. UTA is entitied to change the service fees at its
reasonable discretion (Sec. 315 German Civil Code). UTA shall inform the customer of any
changes to the service fees (e.g. by depositing the current list in the service centre). An increase of
the service fees may in particular occur if, for example, the costs for the procurement of hardware
and software or energy, or the use of communication networks or the labour costs increase.

=

(d

The customer shall reimburse UTA (in addition to the service fees) for return debit note fees or
other costs incurred by UTA for reasons for which the customer is responsible.

Proper invoicing, billing and payment

(a) The customer’s payment obligation for Services provided by UTA and/or the UTA Service Partner
arises upon utilisation of the Services and becomes due upon receipt of the invoice from UTA by
the customer.

UTA shall invoice the Services received by the customer on a semi-monthly basis, showing the
statutory value added tax. UTA shall issue the invoice for each service country in the national
currency valid in that country. Payment by the customer to UTA is to be made in the currency
agreed individually with the customer. Should this currency differ from the currency valid in the
service country, the exchange rate of the currency in the service country and the agreed currency
of payment valid on the day of invoicing apply.

Unless otherwise agreed by the Parties, the customer shall pay invoices within two (2) weeks of
receipt at the latest

The customer shall check UTA's invoices immediately upon receipt and notify UTA in writing (email
is sufficient) within two (2) months of the invoice date at the latest, stating all the data in the invoice
complained about and the full reasons for its complaint. If the notification is not made in due time,
the invoice is deemed to have been approved, unless it was impossible to check the invoice
through no fault of the customer. UTA shall point out this legal consequence separately in its
invoices.

=
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(e) Sofern der Kunde eine Forderung von UTA nicht innerhalb des vereinbarten Zahlungsziels bezahlt,
z.B. wegen der Nichteinldsung von Lastschriften und Scheck- oder Wechselprotesten, gerét er ohne
Weiteres in Verzug. Die Geltendmachung des Verzugsschadens bleibt vorbehalten. Der Kunde
kommt nicht in Verzug, solange die Leistung infolge eines Umstands unterbleibt, den er nicht zu
vertreten hat.

(f)  Sofern ein Dritter die Leistung fiir den Kunden erbringt, kann UTA dem auch dann widersprechen und
die Leistung des Dritten ablehnen, wenn der Kunde der Leistung des Dritten nicht widerspricht.

(9) Soweit keine andere Zahlungsweise ausdriicklich vereinbart wurde, erfolgen Zahlungen im Wege der
SEPA-Lastschriften. Der Kunde ist in diesem Fall verpflichtet, der UTA ein SEPA-Lastschriftmandat
zu erteilen. UTA Ubermittelt dem Kunden spatestens einen (1) Bankarbeitstag vor der jeweiligen
Lastschrift eine Vorabankiindigung. Fiir samtliche Riickzahlungsanspriiche (z.B. von Guthaben bei
Prepaid-Produkten, Kautionen) hat der Kunde das UTA-Abrechnungskonto zu benennen. Der Kunde
autorisiert UTA, Riickzahlungen auf das laufende Abrechnungskonto vorzunehmen. UTA ist
berechtigt, eigene Anspriiche gegen den Kunden mit diesen Riickzahlungsanspriichen
aufzurechnen.

Eigentumsvorbehalt

Bis zur vollstandigen Bezahlung aller gegenwartigen und kiinftigen Forderungen von UTA aus dem
Kundenvertrag und einer laufenden Geschéftsbeziehung (gesicherte Forderungen) bleiben durch den
UTA-Servicepartner gelieferte Waren im Eigentum von UTA. Die unter Eigentumsvorbehalt stehenden
Waren diirfen vor vollstédndiger Bezahlung der gesicherten Forderungen weder an Dritte verpfandet noch
zur Sicherheit (ibereignet werden. Der Kunde hat UTA unverziiglich schriftlich zu benachrichtigen, wenn ein
Antrag auf Er6ffnung eines Insolvenzverfahrens gestellt oder soweit Zugriffe Dritter (z.B. Pfandungen) auf
die UTA gehdrenden Waren erfolgen. Bei vertragswidrigem Verhalten des Kunden, insbesondere bei
Nichtzahlung des falligen Kaufpreises, ist UTA berechtigt, nach den gesetzlichen Vorschriften vom Vertrag
zurlickzutreten oder/und die Ware auf Grund des Eigentumsvorbehalts heraus zu verlangen. Das
Herausgabeverlangen beinhaltet nicht zugleich die Erklérung des Riicktritts; UTA ist vielmehr berechtigt,
lediglich die Ware heraus zu verlangen und sich den Riicktritt vorzubehalten. Zahlt der Kunde den félligen
Kaufpreis nicht, darf UTA diese Rechte nur geltend machen, wenn UTA dem Kunden zuvor erfolglos eine
angemessene Frist zur Zahlung gesetzt hat oder eine derartige Fristsetzung nach den gesetzlichen
Vorschriften entbehrlich ist. Der Eigentumsvorbehalt erstreckt sich auf die durch Verarbeitung, Vermischung
oder Verbindung der Waren entstehenden Erzeugnisse zu deren vollem Wert, wobei UTA als Hersteller gilt.
Bleibt bei einer Verarbeitung, Vermischung oder Verbindung mit Waren Dritter deren Eigentumsrecht
bestehen, so erwirbt UTA Miteigentum im Verhaltnis der Rechnungswerte der verarbeiteten, vermischten
oder verbundenen Waren. Im Ubrigen gilt fiir das entstehende Erzeugnis das Gleiche wie fiir die unter
Eigentumsvorbehalt gelieferte Ware.

Anzeigepflicht und Haftung bei nicht autorisierter Nutzung eines Akzeptanzmediums

(a) Stellt der Kunde den Verlust oder Diebstahl, die missbrauchliche Verwendung oder eine sonstige
nicht autorisierte Nutzung eines der von ihm genutzten Akzeptanzmedien fest oder bestehen
Anzeichen fiir einen solchen Verdacht, hat er UTA dies unverziiglich unter Angabe der Kunden- und
Akzeptanzmediums-Nummer, des Fahrzeugkennzeichens, Land, Ort, Zeit und Art des Vorfalls
anzuzeigen (,Sperranzeige"). Die Sperranzeige kann telefonisch, per E-Mail, oder schriftiich an die
dem Kunden zum Zweck der Sperranzeige mitgeteilten Kontaktdaten erfolgen (siehe insbesondere
www.uta.com/servicecenter). Die Sperranzeige gilt als eingegangen, sobald der Kunde alle die zur
Legitimationspriifung erforderlichen Informationen zur Verfiigung gestellt hat.

(b) Der Kunde hat jeden Diebstahl oder Missbrauch eines Akzeptanzmediums zudem unverziiglich bei
der zustandigen Polizeibehdrde anzuzeigen. Der Kunde hat UTA eine Kopie der Anzeige zu
Ubermitteln.

(c) Stellt der Kunde Beschadigungen oder Funktionsfehler des Akzeptanzmediums fest, hat er dies UTA
unverziiglich in Textform mitzuteilen. UTA wird dem Kunden im Austausch ein neues
Akzeptanzmedium zur Verfiigung stellen. Ist die Beschadigung oder Funktionsunfahigkeit vom
Kunden zu vertreten, so hat er auf Verlangen von UTA die Kosten des Austauschs zu tragen. Ein
Austausch kann im letztgenannten Fall von der vorherigen Ubemnahme der Kosten abhéngig gemacht
werden.

(d) Der Kunde haftet bis zur Umsetzung der Sperranzeige gemaR Ziffer 11(a) im Autorisierungssystem
der UTA (wobei diese Umsetzung unverziiglich zu erfolgen hat, langstens jedoch innerhalb von zwei
(2) Stunden nach Eingang) fiir alle Forderungen von UTA aus Transaktionen, die mittels
missbrauchlicher Verwendung des Akzeptanzmediums durchgefiihrt werden. Der Kunde haftet auch
fiir Forderungen trotz Umsetzung der Sperranzeige im Autorisierungssystem der UTA durchgefiihrten
Transaktionen, wenn er die missbrauchliche Verwendung des Akzeptanzmediums zu verantworten
hat. Dies gilt insbesondere, wenn er seine Pflichten zum Umgang mit dem Akzeptanzmedium
(insbesondere dem PIN-Code) gemaR Ziffer 3 verletzt oder er sonst durch vorsétzliche oder
fahrlassige Verletzung seiner Vertragspflichten den Missbrauch ermdglicht hat. Sofern UTA nicht
alles im Rahmen der bestehenden technischen Systeme zumutbar Mdgliche getan hat, um die
missbrauchliche Verwendung zu verhindern, ist ein entsprechendes Mitverschulden zu
beriicksichtigen.

(e) Der Kunde haftet auch fiir Transaktionen, die mit einem gefélschten Akzeptanzmedium
vorgenommen werden, sofern die Félschung durch eine Verletzung der Pflichten des Kunden geméaf
Ziffer 3 ermdglicht wurde.

Sperre von Akzeptanzmedien

UTA hat Akzeptanzmedien des Kunden bei Eingang einer Sperranzeige des Kunden zu sperren. UTA kann
Akzeptanzmedien aus sachlichen Griinden unter Beriicksichtigung der berechtigten Belange des Kunden
sperren. Der Kunde wird von einer Sperrung unverziiglich benachrichtigt. Ein sachlicher Grund liegt
insbesondere vor,

(a) wenn Anzeichen fiir eine (bevorstehende) missbrauchliche Verwendung bestehen,

(b) bei einer Uberschreitung des Verfiigungsrahmens gema Ziffer 5, oder

(c) wenn der Kunde seine Pflichten nach dem Kundenvertrag (einschlieBlich dieser AGB) verletzt.

Haftungsbeschrénkung

(a) UTA haftet unbeschrankt fir Schaden aus der Verletzung des Lebens, des Kérpers oder der
Gesundheit, die auf einer vorsatzlichen oder fahrldssigen Pflichtverletzung von UTA beruhen. UTA
haftet auch unbeschrankt fiir sonstige Schaden, die auf einer vorsétzlichen oder grob fahrlassigen
Pflichtverletzung von UTA beruhen.

(b) Fir Schaden aufgrund einer einfach fahrlassigen Verletzung solcher Pflichten, die fir die
angemessene und einwandfreie Vertragsdurchfiihrung grundlegend sind und auf deren Erfiillung der
Kunde dementsprechend vertraut und vertrauen darf (Kardinalpflichten), haftet UTA nur beschréankt
auf den typischerweise vorhersehbaren Schaden.

(c) Der typischerweise vorhersehbare Schaden betragt maximal EUR 10.000.

(d) Anderweitige Schadenersatzforderungen sind  vorbehaltlich  nachfolgender

Ziffer  13(e)
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(e) If the customer does not pay a claim of UTA within the agreed payment period, e.g. due to the
dishonouring of direct debits or cheque or bill protests, the customer is deemed to be in default
without further notice. The right to claim damages for default is reserved. The customer will not be
in default as long as the performance is not carried out due to a circumstance for which the
customer is not responsible.

(f) If athird party renders the Services for the customer, UTA may object to this and refuse the Service
rendered by the third party even if the customer does not object to the Service being rendered by
the third party.

(9) Unless another method of payment has expressly been agreed, payments are to be made by way
of SEPA direct debits. In this case, the customer is obliged to grant UTA a SEPA direct debit
mandate. UTA shall send the customer an advance notice at the latest one (1) banking day before
the respective direct debit. For all repayment claims (e.g. of credit balances for prepaid products,
deposits), the customer shall indicate the UTA settlement account. The customer authorises UTA to
make repayments to the current billing account. UTA is entitled to offset its own claims vis-a-vis the
customer against these re-payment claims.

Retention of title

Until full payment of all present and future claims of UTA under the customer contract and a current
business relationship (secured claims), all goods delivered by the UTA Service Partner remain the
property of UTA. The products subject to retention of title may not be pledged or assigned to third parties
prior to full payment of the secured claims. The customer shall immediately inform UTA in writing of any
application for the opening of insolvency proceedings or third-party access (e.g. seizure) to the goods
belonging to UTA If the customer acts in violation of the contract, in particular in the event of non-payment
of the payable purchase price, UTA will be entitled to rescind from the contract in accordance with
statutory provisions and/or to reclaim the goods on the basis of retention of title. The reclaim does not
entail a declaration of rescission; rather, UTA is entitled to only reclaim the goods and reserve the right of
rescission. If the customer does not pay the payable purchase price, UTA will only be entitled to assert
these rights if it has previously set a respective deadline for payment vis-a-vis the customer or if the
setting of such deadline is dispensable pursuant to statutory provisions. The retention of title extends to
the products resulting from a processing, mixing or combination of the goods at their full value, whereby
UTAis deemed to be the manufacturer. If, in case of processing, mixing or combining with goods of third
parties, the latter’s right of ownership remains in force, UTA acquires co-ownership in proportion to the
invoice values of the processed, mixed or combined goods. Apart from this, the same rules apply to the
resulting product as to the goods delivered under retention of title.

Duty of notification and liability in case of unauthorised use of an acceptance medium
(a) If the customer discovers the loss or theft, the misuse or any other unauthorised use of one of the
acceptance media used by it or if there are respective suspicions, it shall immediately notify UTA
thereof, stating the customer and acceptance medium number, the vehicle registration number, as
well as the country, place, time and type of the incident ("Blocking Notification"). The Blocking
Notification can be made by telephone, email, fax or in writing to the contact details provided to the
customer for the purpose of the Blocking Notification (see in particular www.uta.com/servicecenter).
The Blocking Notification is deemed to have been received as soon as the customer has provided
all the information required for the legitimation check.

The customer shall report any theft or misuse of an acceptance medium to the competent police
authority without delay and shall provide UTA with a copy of the respective report.

=

=

If the customer detects damages or malfunctions of the acceptance medium, he shall immediately
notify UTA thereof in text form. UTA shall provide the customer with a new acceptance medium in
exchange. If the customer is responsible for the damage or inability to function, the customer shall
bear the costs of the replacement at the request of UTA. In the latter case, an exchange may be
made dependent on the prior assumption of the costs.

=

The customer is liable for all claims of UTA arising from Transactions carried out by means of
improper use of the acceptance medium until the implementation of the Blocking Notification in
accordance with section 11(a) in the authorisation system of UTA (with this implementation having
to take place immediately, but at the latest within two (2) hours upon receipt). The customer is also
liable for claims arising from Transactions carried out despite the Blocking Notification having been
implemented in UTA’s authorisation system, if the customer is responsible for the misuse of the
acceptance medium. This applies in particular if the customer violates its obligations to handle the
acceptance medium (in particular the PIN code) in accordance with section 3 or if it has otherwise
enabled the misuse by deliberate or negligent violation of his contractual obligations. If UTA has not
done everything reasonably possible within the framework of the existing technical systems to
prevent the misuse, a corresponding contributory negligence is to be taken into account

=

The customer is also liable for Transactions made with a forged acceptance medium, provided that
the forging was facilitated by a breach of the customer’s obligations pursuant to section 3.

Blocking of acceptance media

UTA shall block the customer’s acceptance media upon receipt of a Blocking Notfification from the
customer. UTA may block acceptance media for factual reasons, taking into account the legitimate
interests of the customer. The customer is to be notified of a blocking without delay. An objective reason
exists in particular

(a) if there are indications of (imminent) misuse,

(b) in the event of an overdraft of the transaction limit in accordance with section 5, or

(c) if the customer breaches its obligations under the customer agreement (including these GTC).

Limitation of liability

(a) UTAis liable without limitation for damages resulting from injury to life, body or health that are
based on an intentional or negligent breach of duty by UTA. UTA s also liable without limitation for
other damages that are based on an intentional or grossly negligent breach of duty by UTA.

=

For damages due to a simple negligent breach of duty which are fundamental for the reasonable
and proper performance of the contract and on the fulfilment of which the customer accordingly
relies and may rely (cardinal obligations), UTA’s liability is limited to the typically foreseeable
damage.

The typically foreseeable damage amounts to a maximum of EUR 10,000.

Any other claims for damages are excluded subject to section 13(e) below.

2e
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ausgeschlossen.

(e) Haftungsbeschrankungen und Haftungsausschliisse gemaR dieser Ziffer 13 lassen die Haftung von
UTA geméR den zwingenden gesetzlichen Vorschriften des Produkthaftungsgesetzes, aufgrund des
arglistigen Verschweigens eines Mangels sowie der Ubernahme einer Garantie fir die
Beschaffenheit einer Sache unbertihrt.

(f) Diese Ziffer 13 gilt fir jegliche Inanspruchnahme von UTA durch den Kunden unabhéngig vom
Rechtsgrund, insbesondere fiir die vertragliche und deliktische Haftung.

(9) Soweit die Haftung fiir UTA nach dieser Ziffer 13 beschrénkt oder ausgeschlossen ist, gelten die
Beschrénkungen oder Ausschliisse auch fiir die personliche Haftung der Mitarbeiter, der
gesetzlichen Vertreter und Erfilllungsgehilfen von UTA im Fall der direkten Inanspruchnahme durch
den Kunden.

Kiindigung und Vertragsende

(a) Der Kundenvertrag lauft auf unbestimmte Zeit, bis er von einer Partei nach MaRgabe dieser Ziffer 14
gekiindigt wird.

(b) Der Kunde kann den Kundenvertrag insgesamt oder in Bezug auf einzelne Akzeptanzmedien mit
einer Frist von sieben (7) Kalendertagen zum Monatsende ordentlich kiindigen. Der Angabe von
Griinden bedarf es nicht. Andere ordentliche Kiindigungsrechte sind ausgeschlossen.

(c) UTAkann den Kundenvertrag insgesamt oder in Bezug auf einzelne Akzeptanzmedien mit einer Frist
von dreiRig (30) Kalendertagen zum Monatsende ordentlich kiindigen. Der Angabe von Griinden
bedarf es nicht.

(d) Das Recht jeder Partei, den Kundenvertrag insgesamt oder in Bezug auf einzelne Akzeptanzmedien
aus wichtigem Grund zu kiindigen, bleibt unberiihrt.

Ein wichtiger Grund fiir eine Kiindigung durch UTA besteht insbesondere

(aa) bei einer wiederholten missbrauchlichen Verwendung eines Akzeptanzmediums,

(bb) bei der Nichtzahlung von Forderungen der UTA trotz Falligkeit und Mahnung,

(cc) im Falle des Widerrufs des vereinbarten  Abbuchungsauftrags bzw. des
SEPA-Lastschriftmandates, oder

(dd) bei einer Verschlechterung der Kreditwirdigkeit des Kunden oder falls dieser seinen Pflichten
nach Ziffer 6 nicht nachkommt.

(e) Jede Kiindigung bedarf einer Kiindigungserklarung in Textform und wird mit Zugang wirksam.

() Zum Wirksamkeitszeitpunkt der Kiindigung hat der Kunde die Nutzung der betroffenen
Akzeptanzmedien einzustellen und diese unverziiglich an UTA zurlickzugeben oder auf Verlangen
von UTA zu vernichten.

Datenschutz

(a) UTA verarbeitet personenbezogene Daten ausschlieRlich im Rahmen der datenschutzrechtlichen
Bestimmungen (insbesondere der DSGVO und des BDSG) fiir eigene Zwecke (insbesondere um die
nach dem Kundenvertrag geschuldeten Leistungen zu erbringen). Dies umfasst, vorbehaltiich der
datenschutzrechtlichen Zulassigkeit, auch die Ubermittlung personenbezogener Daten an Dritte (z.B.
UTA-Servicepartner).

(b) UTA st berechtigt, Stamm- sowie Transaktionsdaten des Kunden sowie von dessen

Ansprechpartnern und Beschéftigten (z.B. von Fahrern) zu verarbeiten, soweit dies zur iblichen

Betreuung und/oder zur ordnungsgeméRen Durchfiihrung der Services erforderlich ist. Dabei

Ubermittelt UTA — mit dem durch Abschluss dieses Kundenvertrages erteilten Einverstandnis des

Kunden - die durch die Geschéftsvorfalle generierten und vom Kunden an UTA Gbermittelten Daten

(darunter u.U. auch personenbezogene Daten) zweckgebunden, insbesondere innerhalb der

UTA-Edenred-Gruppe (z.B. an andere UTA-Landesgesellschaften: www.uta.com/unternehmen). Die

Weitergabe von Daten wie z.B. Firmen- und Adressdaten sowie Informationen iiber die getatigten

Geschéftsvorfalle geschieht zur Erfiillung von Vertragspflichten sowie zur Verbesserung von

Serviceangeboten gegeniber dem Kunden. Jede \Verarbeitung inkl. Ubermittiung von

personenbezogenen Daten erfolgt gemaR gesetzlicher Vorgaben zum Datenschutz. Der Kunde

sichert im Fall der Ubermittiung von personenbezogenen Daten an UTA zu, dass er hierzu berechtigt
ist. Sofern einschlagig, ist der Kunde verpflichtet, mit UTA eine gesonderte Vereinbarung zur

Auftragsverarbeitung abzuschlieBen (z.B. bei personalisierten Servicekartenpragungen). Die

aktuellen Datenschutzbestimmungen von  UTA sind unter www.uta.com/datenschutzerklaerung

verdffentlicht.

Der Kunde verpflichtet sich, die autorisierten Nutzer und sonstige fiir ihn tatige Personen, deren

Daten UTA verarbeitet, auf die Datenschutzerklarung der UTA hinzuweisen.

(c

Anwendbares Recht und Gerichtsstand

(a) Fur diese AGB und die Kundenvertragsbeziehung sowie fiir sémtliche hieraus resultierenden oder
hiermit im Zusammenhang stehenden, auch deliktischen, Anspriiche gilt — vorbehaltlich des
nachfolgenden Wahlrechts zu Gunsten des Heimatrechts der Kunden - deutsches Recht unter
Ausschluss der unter diesem Recht geltenden kollisionsrechtlichen Bestimmungen sowie des
UN-Kaufrechts (CISG). Sofern der Rechtsstreit nach Ziffer 16 (b) am Sitz des Beklagten vor Ort
gefiihrt wird, kann UTA statt deutschem Recht das Recht des Gerichtsstandes wahlen (nachtragliche
Rechtswahl zugunsten des Heimatrechts des Kunden), sofern der Kunde dieser Wahl nicht binnen
eines (1) Monats nach Kenntniserlangung widerspricht. UTA hat die nachtragliche Rechtswahl durch
Erklérung gegeniiber dem Kunden in Textform spétestens mit der Klageschrift zu treffen und dabei
den Kunden auf sein Widerspruchsrecht hinzuweisen. Diese nachtrégliche Rechtswahl erstreckt sich
ausschlieRlich auf den Streitgegenstand des betreffenden Rechtsstreits, entfaltet jedoch keine
dariiberhinausgehende Wirkung.

Ziffer 4 bleibt vom vorherstehenden Absatz unberiihrt, d.h. fiir die Vertrdge zum Bezug von Leistungen der

UTA-Servicepartner gilt das nach diesen Vertrdgen anwendbare Recht (in der Regel also das in den

allgemeinen Geschaftsbedingungen des UTA-Servicepartners gewahlte Recht).

(b) AusschlieBlicher — auch internationaler - Gerichtsstand fiir alle Streitigkeiten aus oder im
Zusammenhang mit dem Kundenvertrag, auch fiir deliktische Anspriiche, ist Aschaffenburg,
Deutschland, oder der allgemeine Gerichtsstand am Sitz des Beklagten vor Ort. Vorrangige
gesetzliche Vorschriften, insbesondere zu ausschlieRlichen Zustandigkeiten, bleiben unberiihrt. Ziffer
4 bleibt unbertihrt, d.h. fiir Streitigkeiten aus oder im Zusammenhang mit einem Vertrag zum Bezug
von Leistungen der UTA-Servicepartner gilt der gemaR Ziffer 4(f) vereinbarte Gerichtsstand.

Verschiedenes
(a

Sollte eine Bestimmung dieser AGB unwirksam sein oder werden, so bleibt die Wirksamkeit der
librigen Bestimmungen unbertihrt.

(b) Gegen die Anspriiche der UTA kann der Kunde mit etwaigen eigenen Anspriichen nur dann
aufrechnen, wenn seine Gegenforderung unbestritten oder rechtskraftig festgestellt ist oder sofern es
sich um Gegenanspriiche aus demselben Rechtsverhéltnis handelt; dies gilt auch fir die
Geltendmachung von Zuriickbehaltungsrechten durch den Kunden.

Miindliche Nebenabreden bestehen nicht.

Sofern in diesen AGB die Textform vorausgesetzt wird, gentigen zu deren Einhaltung schriftliche oder
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(e) Limitations of liability and exclusions of liability according to this section 13 do not affect the liability
of UTA pursuant to the mandatory statutory provisions of the German Product Liability Act, due to
fraudulent concealment of a defect or the assumption of a guarantee for the quality of an object.

(f) This section 13 applies to any claim against UTA by the customer irrespective of the legal ground,
in particular to contractual and tortious liability.

(9) Insofar as the liability of UTA is limited or excluded according to this section 13, the limitations or
exclusions also applies to the personal liability of UTA’s employees, legal representatives and
vicarious agents in the event of direct claims by the customer.

Termination and end of contract

(a) The Customer Contract continues for an indefinite period until terminated by either party in
accordance with this section 14.

(b) The customer may terminate the Customer Contract as a whole or with respect to individual
acceptance media by giving seven (7) calendar days’ notice to the end of the month . No reasons
need to be given. Other ordinary rights of termination are excluded
UTA may terminate the Customer Contract as a whole or with regard to individual acceptance
media by giving thirty (30) calendar days’ notice to the end of the month. No reasons need to be
given.
The right of each party to terminate the Customer Contract as a whole or with respect to individual
acceptance media for cause remains unaffected.
Cause for termination by UTA in particular exists

(aa) in the event of repeated misuse of an acceptance medium,

(bb) in case of non-payment of UTA’s claims despite expiration of due date and reminder,

(cc) in case of revocation of the agreed direct debit order or the SEPA direct debit mandate, or

=

d

(dd) in case of a deterioration of the creditworthiness of the customer or if the customer does not
comply with its obligations pursuant to section 6.
(e) Any termination requires a notice of termination in text form and becomes effective upon receipt.
(f) At the point in time when termination becomes effective, the customer shall cease to use the
acceptance media concerned and shall immediately return them to UTA or destroy them upon
UTA’s request.

Data protection

(a) UTA processes personal data exclusively within the framework of the provisions of data protection
law (in particular the (GDPR) and the German Federal Data Protection Act (BDSG)) for its own
purposes (in particular in order to provide the Services owed under the Customer Contract).
Subject to the permissibility under data protection law, this also includes the transfer of personal
data to third parties (e.g. UTA Service Partners).

UTA is entitled to process the master data and the transaction data of the customer and its contact
persons and employees (e.g. drivers), to the extent this is required for the customary maintenance
and/or the proper execution of the services. UTA shall — having obtained the customer’s consent by
conclusion of this Customer Contract — transfer the data generated in the course of business
transactions and transferred by the customer to UTA (partly including also personal data) for
specified purposes in particular within the UTA/Edenred Group (e.g., to other UTA companies
abroad - www.uta.com/en-company )). The purpose of the transfer of data like company data and
address data as well as information on effected business transactions is the fulfilment of contractual
obligations as well as the improvement of service offers to the customer. Any processing including
transfer of personal data is done in accordance with statutory data protection regulations. In the
event of the transfer of personal data to UTA, the customer warrants that it is entitied to do so.
Where applicable, the customer is obliged to conclude a separate data processor agreement with
UTA (e.g., in the case of personalised imprinting of service cards). UTA’s current data protection
notice is published at www.uta.com/en/data-protection.

=

(c) The customer undertakes to inform the Authorised Users and other persons who work for the
customer and whose data are processed by UTA, of UTA's data protection notice.

Applicable law and place of jurisdiction

(a) These GTC and the contractual relationship with the customer as well as all claims resulting
therefrom or in connection therewith, including tort-based claims, are governed by German law -
subject to the following right to choose the law of the customer’s home country- excluding the
conflict of laws provisions applicable under such law as well as the UN Convention on Contracts for
the International Sale of Goods (CISG). Provided that the legal dispute pursuant to section 16(b) is
conducted at the local seat of the defendant, UTA may choose the law of the place of jurisdiction
instead of German law (subsequent choice of law in favour of the customer’s home law), provided
that the customer does not object to such choice within one (1) month after gaining knowledge
thereof. UTA shall decide upon the subsequent choice of law bv declaration vis-a-vis the customer
in writing upon submission of the statement of claim at the latest and shall at the same time inform
the customer of its right to object. The subsequent choice of law extends exclusively to the
respective object of dispute and does not have any further effect beyond that.

Section 4 shall remain unaffected by the preceding paragraph, i.e. the contracts for the purchase of

Services rendered by the UTA Service Partners are governed by the law applicable under these

contracts (i.e. as a rule the law chosen in the general terms and conditions of the UTA Service Partners).

(b) Exclusive - also international - place of jurisdiction for all disputes arising out of or in connection
with the Customer Contract, also for tort-based claims, is Aschaffenburg, Germany, or the general
local place of jurisdiction at the seat of the defendant. Overriding statutory provisions, in particular
on exclusive jurisdiction, remain unaffected. Section 4 remains unaffected, i.e. for disputes arising
out of or in connection with a contract for the provision of Services by UTA Service Partners, the
place of jurisdiction agreed in accordance with section 4(f) applies.

Miscellaneous

(a) Should any provision of these GTC be or become invalid, the validity of the remaining provisions
remains unaffected

(b) The customer may only offset its own claims against the claims of UTA if its counterclaim is
undisputed or has been legally established or if it concermns counterclaims from the same legal
relationship; this also applies to the exercise of rights of retention by the customer.

(c) No oral side agreements exist.

(d) To the extent the provisions of these GTC contain a written form requirement, written or electronic
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Allgemeine Geschéftsbedingungen von UNION TANK Eckstein GmbH & Co. KG

General Terms and Conditions of UNION TANK Eckstein GmbH & Co. KG

elektronische Erklarungen, z.B. durch E-Mail oder Telefax.

UTA ist berechtigt, ihre Rechte und Pflichten aus diesem Kundenvertrag auf die Mercedes
ServiceCard GmbH & Co. KG, Deutschland, zu iibertragen. UTA ist zudem jederzeit auch ohne
Zustimmung des Kunden berechtigt, den gesamten Kundenvertrag oder einzelne Rechte und
Pflichten hieraus auf ein mit ihm im Sinne von § 15 AktG verbundenes Unternehmen zu (ibertragen.
UTA wird den Kunden iiber die Vertragsiibertragung schriftlich rechtzeitig unterrichten.

Fiir Geschéaftsbeziehungen mit ausléndischen Kunden gelten gleichfalls diese in der deutschen
Sprache abgefassten AGB. Die den auslandischen Kunden jeweils zugénglich gemachte
Ubersetzung hiervon in der Kundenlandsprache oder in der englischen Sprache stellen allein einen
besonderen, allerdings rechtlich unverbindlichen Service der UTA dar und sollen dem besseren
Verstandnis dienen. Im Falle eines Auslegungsstreites hat stets der deutsche Text Vorrang.

Stand: 03/2022

red

R |

declarations, e.g. by email or fax, are sufficient for compliance therewith.

UTA is entitled to transfer its rights and obligations under this Customer Contract to
MercedesService Card GmbH & Co. KG, Germany. UTA is also entitled at any time, even without
the customers consent, to transfer the entire Customer Contract or individual rights and obligations
thereunder to a company affiliated with it within the meaning of Sec. 15 of the German Stock
Corporation Act (AktG). UTA shall inform the customer in writing about the transfer of the contract in
due time.

These GTC in the German language also apply to business relations with foreign customers. The
translation of the same made available to the foreign customer in the customer’s national language
or in the English language only represents a special, however legally nonbinding service of UTA
and merely serves the purpose of better understanding. In the event of a dispute regarding
interpretation, the German text always takes precedence.

Last updated: 03/2022
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Data Privacy Notice relating to the
UTA New Customer Application

By means of this Notice, we are informing you of how your personal data will be
processed by UNION TANK Eckstein GmbH & Co. KG, and of your rights relating
thereto.

1. Controller responsible for the processing

UNION TANK Eckstein GmbH & Co. KG
Heinrich-Eckstein-Str. 1

63801 Kleinostheim/Main

Telephone +49 (0) 6027 5 09-0

Telefax +49 (0) 6027 509-77177

Email info@uta.com

Internet www. uta.com

The controller’s representatives
Carsten Bettermann

2. Contact details of the data protection officer

You can contact our data protection officer by post at the address given above,
adding the words "Data Protection Officer”, or by email at:

datenschutz@uta de

3. Purposes and legal bases of the processing

We shall process your personal data with due regard being given to the EU
General Data Protection Regulation, to the Bundesdatenschutzgesetz (BDSG)
[German Federal Data Protection Ac] and to sector-specific regulations (special
laws) containing provisions relevant to data protection.

3a. For the fulfilment of contractual duties (Article 6 (1) b GDPR)

If you apply for a customer relationship with UNION TANK Eckstein GmbH & Co.
KG, the data that you provide will be processed by us for concluding a contract
and for assessing the economic risk to be taken on by us.

- Data processing within the framework of a business relationship

If a contract is concluded, we shall process your data for the purpose of carrying
out the contractual relationship. The personal data processed in this respect will
encompass master data (e g. company name, business name, address), details of
a central contact person and data that we need from you for billing purposes (e g
VAT ID no., banking details) within the framework of the contractual relationship.
This will also include processing operations that take place in connection with the
sending of acceptance media.

Without processing of your personal data it would not be possible to conclude or
carry out the contractual relationship.

- Use of data in the event of default in payment

In the event of default in payment, we may assign claims to third parties. In this
respect, all essential data will, to the necessary extent, be handed over to the
respective third party {e.g. debt collection company) for the purpose of handling
the debt collection procedure.

3b. Ordering products & services (Article 6 (1) b GDPR)

If products and/or services in the categories set out below are ordered and used, it
may be necessary to process further personal data in addition to the
aforementioned data. This data will essentially encompass:

- acceptance media (service cards, toll boxes)

vehicle-related data (e.g. vehicle keeper or lessor, car registration number), driver
details (shipping address, if different. or name imprinted on the service card),

- digital services (UTA exclusive customer area, e-invoicing,
electronic data output, UTA Station Finder app)

electronic contact details (email address) for information on a new billing
document or for transferring billing details or in the course of the creation of new
users of the UTA exclusive customer area or in the event of use of the feedback
feature within the UTA Station Finder app. Within this app, we shall, furthermore,
process your location data in order to be able fo indicate to you the nearest
acceptance point.

- (toll) registration procedure

customer master data for validation purposes (e.g. com-pany master data),
processing of all data required by the acceptance system operator (varies
depending upon the acceptance system).

In the course of the registration procedure for using selected toll acceptance
systems, or if third-party service cards are issued by UNION TANK Eckstein
GmbH & Co. KG, we shall, without exception, process the personal data that is
mandatorily required by the acceptance partner [ system operator. For legitimising
your details communicated to us in the course of the registration process, it may
be necessary to prove these details to acceptance partners/system operators by
means of corresponding documents {e.g. the vehicle registration document).

In order to be able to fully assist you with possible queries or in cases of
enforcement by the toll acceptance system operator or by national enforcement
bodies, we shall store all data provided by you in the course of the registration
procedure, also internally.

- credit management

When credit is issued (g on a Mercedes ServiceCard), we shall share all
relevant information on the consumption of this credit with the company granting
the credit (e.g. Daimler AG). This occurs in order to be able to inform you of offers
within the validity period of the credit

All processing of your personal data in the course of the aforementioned
processing procedures for precontractual or contractual purposes will be based on
Article § (1) b GDPR.

3c. On the basis of a legitimate interest of UNION TANK Eckstein
GmbH & Co. KG (Article 6 (1) f GDPR)
Beyond the actual performance of the contract, we shall also process your data in

order to protect legitimate interests of ours and third parties. Such processing will
be based on Article 6 (1) f GDPR. This processing encompasses:

- assessment of the economic risk to be taken on (ascertainment of
credit standing)

To complete the initiation of a transaction and monitor an existing customer
relationship, in particular in the event of default in payment, we shall make use of
the support provided by credit reference agencies. These will assess the risk of
default on the basis of existing information, including your perscnal data among
other things. The result will be personally viewed at our company again and be
assessed by an employee of UNION TANK Eckstein GmbH & Co. KG in respect
of possible consequences for the business relationship.

No fully automated rating will take place.

- marketing for our own products and services

If we are not given the names of any specific contact persons for promotional
targeting, we shall use the given details of the central contact person and shall,
within the framework of the contractual relationship, inform you of products and
services of UNION TANK Eckstein GmbH & Co. KG and our affiliates.

You may at any time, with effect for the future, revoke your consent to the
passing-on of your data.

The processing of your data for the protection of our legitimate interests may also
include:

- measures relating to business management and the further
development of our own products and services

internal monitoring for controlling the existing business relationship.

- prevention

In order to preventively avoid criminal offences, we shall monitor the usage
behaviour and use of your acceptance media.

- checking and optimising procedures for needs analysis and direct
customer targeting, including internal customer segmentation

3d. On the basis of consent (Article 6 (1) ¢ GDPR)

UNION TANK Eckstein GmbH & Co. KG is a limited partnership having its place of business in 63801 Kleinostheim, Germany, court of registration Aschaffenburg HRA 835.
The individually liable: partner is UNION TANK Eckstein GmbH, having its place of business in 63801 Kleinostheim/Germany, registration court Aschaffenburg/Germany HRE 129.

Managing Directors: Carsten Bettermann {CEQ)

01.01.2020

UNION TANK Eckstein GmbH & Co. KG
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Data Privacy Notice relating to the
UTA New Customer Application

Insofar as you have given us your consent to the processing of your personal data
for certain purposes (see details below), this processing will be lawful on the basis
of your consent. Consent given may be revoked at any time. This also applies to
the revocation of any consent given to us prior to the entry into effect of the
GDPR. Le. prior to 25 May 2018. Please note that revocation will only be effective
for the future. It will not affect any processing carried out prior to revocation.

- subscribing to the newsletter for promotional targeting
Newsletiers will be sent to you only on the basis of separate consent.

- (personal) guarantees

In the case of personal guarantees given by third parties (third-party providers of
security), UNION TANK Eckstein GmbH & Co. KG will process all necessary
personal data along with information on the economic and financial circumstances
of such third party.

3e. For fulfilling statutory obligations in connection with Article 6 (1)
¢ GDPR

In the course of fiscal processes and for fulfilling statutory archiving requirements.

4. Categories of recipients of personal data

All departments of the company that absolutely need your data for performing our
contractual and statutory duties will receive access to your data.

Contractually bound service providers and agents may likewise come info contact
with your data. These pariners have been placed under a corresponding
contractual obligation to comply with the directives under data protection law
within the framework of commissioned processing and will support UNION TANK
Eckstein GmbH & Co. KG in the implementation of the business relationship.

We use commissioned processors for, among other things, the following services:
supportiservicing/development of [T applications, call centre services, data
destruction and disposal, sending of advertising material, website hosting, website
design, lettershop, building security, address data validation, driving licence
checks, process support (24/7), online authorisation, breakdown services.

In special circumstances, we shall process your personal data together with
cooperation pariners. In this respect, each party will process your data exclusively
for a specific purpose and within the framework of shared responsibility. This type
of contract exists within the framework of:

- Sales partnerships / Models of cooperation

In models in which the cooperation partners involved are in an independent
confractual relationship with you, we may exchange data within the cooperation.
The respective processing of your data including the further processing of
previcusly exchanged data by each cooperation partner is based on the direct
contractual relationship with you. There is no further obligation to inform about the
data processing by the cooperation partner at this point, since we can assume that
you have been comprehensively informed about the processing of your data by
the cooperation partner in the context of the separate contractual relationship with
the cooperation pariner. There is no authority to issue instructions to the
respective cooperation pariner

- activities with intra-group companies or affiliates
- billing services

External service providersin the course of performing contractual duties, we
shall, in part, use the services of external service providers. We use such service
providers for the following services: credit reporis, toll registrations, logistics
services, refund services, debt collection procedures, billing of service
procurements under the expenditure reimbursement procedure.

In all aforementioned cases, we ensure that third parties only receive access fo
the personal data needed for the performance of their individual tasks.

Further recipients

Moreover, we may transfer your data to other recipients, e.g. public authorities for
the fulfilment of statutory duties to notify, such as social insurance institutions, tax
authorities or law enforcement agencies.

Very important: Under no circumstances will UNION TANK Eckstein GmbH & Co.
KG sell on your data to third parties.

5. Data transfer to a third country

If we have your data processed by a service provider outside of the EU/EEA, the
processing will take place only insofar as the EU Commission has confirmed that
the third country concerned has an adequate level of data protection, or insofar as
other adequate data protection safeguards exist

6. Duration of data storage

Your data will be erased as soon as it is no longer needed for processing for the
aforementioned purposes. In this respect, it may cccur that, among other things,
your data will be stored for the period during which claims could be asserted
against our company (statutory limitation period - 3 years). Additionally. we shall
store your data insofar as we are legally obliged to do so. These duties are
derived from, inter alia, the HGE [German Commercial Code] and the AO [Tax
Code].

1. Rights of the data subject

At the aforementioned address, you may at any time demand information about
the data stored concerning you

Additionally, you have the right to rectification or erasure, the right to restriction of
processing and the right to object

8. Right to lodge a complaint

You have the right to lodge a complaint with the aforementioned data protection
officer or a data protection supervisory authority. The data protection supervisory
authority that has jurisdiction over us is:

Bayerisches Landesamt fir Datenschutzaufsicht [Bavarian State Office for Data
Protection Supervision]

Promenade 27

91522 Ansbach

UNION TANK Eckstein GmbH & Co. KG is a limited partnership having its place of business in 63801 Kleinostheim, Germany, court of registration Aschaffenburg HRA 835.
The individually liable: partner is UNION TANK Eckstein GmbH, having its place of business in 63801 Kleinostheim/Germany, registration court Aschaffenburg/Germany HRE 129.

Managing Directors: Carsten Bettermann {CEQ)

01.01.2020

UNION TANK Eckstein GmbH & Co. KG
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