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Your right of revocation 
 

If you are a consumer (i.e. a natural person who is placing the order for a purpose that cannot be 
attributed to your commercial or independent professional activity), statutory provisions grant you a right 
of revocation. 
 
You may revoke the agreement with Daimler Truck AG or Mercedes-Benz AG without cause within 
14 days. The revocation period is 14 days from the date on which the contract was formed. 
In order to exercise your right of cancellation, you must notify Daimler Truck AG in 70546 Stuttgart, 
which has been authorized by Mercedes-Benz AG to take receipt of declarations, of your decision to 
revoke the present agreement by means of an explicit declaration (such as a letter sent by mail, a fax, or 
an e-mail). To this end, we are available to you as contact persons via the Breakdown Assistance Hotline. 
In order for a revocation to be valid, you need only ensure that notice has been sent prior to the expiry 
of the revocation period. 
If you have a right of revocation with respect to the present agreement, once the revocation of the present 
service agreement takes effect you will also no longer be bound by the payment services agreement with 
UNION TANK Eckstein GmbH & Co. KG (ancillary agreement). 
The addressee of the revocation is Daimler Truck AG, and not UNION TANK Eckstein GmbH & Co. KG. 

 
 

Consequences of the Revocation 
 

If you revoke this agreement, we shall repay all payments that we have received from you without undue 
delay and, in any case, no later than within 14 days from the day on which we received notification that 
you were revoking the contract. You will be refunded using the same method that you used for the original 
transaction unless we have expressly agreed otherwise with you. We will not under any circumstances 
charge you any fees for this repayment. 
If you specified for the services to begin during the revocation period, you must pay us a reasonable 
amount in respect of the proportion of the total services to be provided under the contract that have 
been performed up to the time when you notified us that you were exercising your right to revoke this 
agreement. 
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